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23rd. June, 1943 

Dear Dr. Meller, 
Up Graded F i r s t Aid Point. 

With reference to your comment 
on the communication received from you 
regarding Incident Doctors, I have to 
inform you that you are s t i l l the Doctor 
in charge of the Up-Graded F i r s t Aid Point 
at the Town H a l l , Cowbridge. 

I am, 

Yours f a i t h f u l l y , 

Medical Officer of Health. 

Dr. E.M. Meller, 
58 High Street, 
Covfbridge. Glam. 



P u b l i c Health Department, 

Covvbr idge. 

Dear Dr. Meller, 

The f o l l o w i n g i s an e x t r a c t from a c i r c u l a r r e c e i v e d , 
concerning treatment of Phosphorus burns of hands, a l t h o u ^ i t 
i s meant p r i m a r i l y f o r a use of Medical O f f i c e r s i n charge of 
F i r s t Aid Posts, I have taken the l i b e r t y of sending you a 
copy, which you may f i n d u s e f u l . 

Treatment of Phosphorus burns. 

1 . Immerse the a f f e c t e d part i n water, or i f s u f f i c i e n t water 
i s not a v a i l a b l e , apply a t h i c k pad soaked i n v/ater. 

2. P a r t i c l e s of phosphorus embedded i n the s k i n shpuld be 
removed under water by means of gauze h e l d i n for c e p s . 

3. No o i l s or greasy d r e s s i n g s should be i s e d , 

U. Wash v/ith d i l u t e a l k a l i n e s o l u t i o n , e.g. soda bicarbonate 
or sodium carbonate, 2 drachms 60 a p i n t of T/ater. 

5. "Remove a l l t r a c e s of phosphorus by washing with; IS^, s o l u t i o n 
of copper culphate. 

6. Remove r e s u l t a n t dark deposit of copper phosphide and wash 
virith a mild a n t i s e p t i c , e.g. b o r i c a c i d . 

7. Apply a d r e s s i n g f o r ordinary burns. 

Treatment of Bairns by T a r n l c Acid. 

The f o l l o w i n g important e x t r a c t i n r e l a t i o n to the treatment 
of burns by t a n n i c a c i d i s taken from a memorandum i s s u e d by the 
Welsh Board of Health and i s sent p a r t i c u l a r l y f o r the information 
of Medical O f f i c e r s of F i r s t A id Post and Mobile Un i t s . 
"Further experience i n the treatment of burns has been hel d by 
a Committee which has s p e c i a l l y considered the matter, to prove 
c o n c l u s i v e l y that the use of t a n n i c a c i d on the hands, e s p e c i a l l y 
the f i n g e r s , i s follov/ed by d i s a s t r o u s c r i p p l i n g i n burns of the 
second and t h i r d degree. I t i s t h e r e f o r e , u r g e n t l y requested 
that previous i n s t r u c t i o n s be amended accordingly and that, 
treatment with sixnsi s a l i n e packs or arm baths be s u b s t i t u t e d , 

Tlî e request i s based on the follov/ing observations. 

(a) A l l cases of burns occuring in. the Royal A i r Force f l y i n g 
personiiel have, so f a r , been t r e a t e d by t a n n i c a c i d coagulation, 
according to previo is i n s t r u c t i o n s . 

(b) Burns of the hands, which i n the Royal A i r Force are a co.TOon 
i n j u r y and which have been so t r e a t e d , hatee subsequently developed 
ischaemic n e c r o s i s of the f i n g e r . This i s caLu-:ed by oedema 
developing beneath a r i g i d c r u s t , and give s r i s e to embarrassment 
of the d i g i t a l c i r c u l a t i o n . As a r e s u l t , there f o l l o w c o n t r a c t i o n s 
and atrophy of the gingers, which become u s e l e c s , spindle-shaped 
appendages; p a r t i c u l a r l y i s t h i s the case i n severe second ahd i n 
t h i r d degree burns: Complete l o s s of f i n g e r s has been noted. 

I n a l l second and t h i r d degree burns of the hands, t h e r e f o r e , 
i n i t i a l treatment should be confined to s a l i n e compresses or• 
i n t e r m i t t e n t s a l i n e baths f o r at l e a s t one week; or u n t i l the 
oedema has subsided and s e p s i s been c o n t r o l l e d . I f coagulation 
methods are then deemed advisable, the hands and f i n g e r s should 
be t r e a t e d with Gentian V i o l e t or T r i p l e Dye, r e i n f o r c e d when 



to be a p p l i e d that a p a r t i a l c a s i n g only be produced - e.g. 
on the back and f r o n t , but not on the s i d e s of the f i n g e r s . 
Under no circuraatances should a complete c a s i n g be applied. 

Yours f a i t h f u l l y . 

• Medteair^Officer of Health. 

1 

Dr. Meller, 
U7, H i ^ S t r e e t , 
Gowbridge. 



A. RAIDING LESSONS 

Operations of C i v i l Defence S e r v i q e s .. •-

( i ) . RQgcue Sgrvicg '. , • ' ' '•: 

1 , • I t has been found that the, 'heat caused by s e v e r e , f i r e s 
has been so intense t h a t rescue operations have had e i t h e r 
to be suspended, or could not be s t a r t e d , u n t i l b u i l d i n g s 
had been cooled down by the National F i r e S e r v i c e , 

L e s s o n I f such a s i t u a t i o n a r i a e s j rescue p a r t i e s w i l l 
• have to be d i v e r t e d to i n c i d e n t s where they can 

work u n t i l the National F i r e S e r v i c e operations 
make the p o s i t i o n p o s s i b l e . I t w i l l be most 
important to got the rescue p a r t i e s back to work 
i n the a r e a d i r e c t l y i t i s p r a c t i c a b l e , so long 
as there are persons known s t i l l to be i n the 
va*eckage, even though there raoy bo- no hope of 
t h e i r s u r v i v a l s 

( i i ) C a s u a l t y §gr:vlca£ 

2, P r i v a t e motorists brought c a s u a l t i e s to a F i r s t Aid Post 
and because there was no t r a f f i c c o n t r o l , blocked the 
_entrance and caused a l o t of d i f f i c u l t y . 

Lesson I t i s important t h a t t r a f f i c to a F i r s t Aid Post 
• ' i s c o n t r o l l e d , e s p e c i a l l y i f the entrance f o r 

c a r s and anibulances i s narrow or d i f f i c u l t . :: 

3« F i r s t Aid P a r t i e s have been given memory t e s t i n g games 
designed to f a m i l i a r i s e them vd.th a l t e r n a t i v e routes i n t h e i r 
orea» 'iiThere roads were blocked t h i s t r a i n i n g proved 
i n v a l u a b l e and saved much time. 

Lesson The value of t r a i n i n g on route f i n d i n g i s c o n s i d ­
e r a b l e . Such t r a i n i n g can be c a r r i e d out at any 
time both.by means of maps anc? p e r s o n a l recon­
naissance on f o o t . 

4. F i r s t Aid P a r t i e s are reported to have .worked well,'., 
e s p e c i a l l y on the sepnration of s e r i o u s and s l i g h t c a s u a l t i e s . 
I n the f i r s t r a i d out of 274- cases sent to F i r s t Aid Posts, 
only 21 had to be t r a n s f e r r e d to h o s p i t a l , and i n the isecond, 

• out of l l 6 c a s e s , only 6 had to be t r a n s f e r r e d . 

Lesson The iinportojice and value of good t r a i n i n g , 

5. Doctors attended at v a r i o u s i n c i d e n t s , i n some cases 
being sent cut by Report or G c n t i i B l l C e n t r e s j i n others-acting• 
on information obtained at Depots, or by c o n t a c t i n g i n c i d e n t s 
as they moved about. Valuable help v/as a l s o given by * 
p r i v a t e p r a c t i t i o n e r s who a s s i s t e d v o l u n t c x i l y a t i n c i d e n t s . 
The presence of a medical ineji i s always h e l p f u l from a number 

. o f d i f f e r e n t aspects, e s p e c i a l l y i f the a d m i n i s t r a t i o n of 
morphia i s r e q u i r e d . I t ' a l s o g i v e s g e n e r a l and added 
confidence a l l round, ' • 

* ' Lessoq The presence of a DoG:tor at an I n c i d e n t i s always 
. • ,. valua.ble. I t i s u s e f u l , however,, to c o n t r o l the 

a l l o c a t i o n of Doctors, to i n c i d e n t s , so f a r as i s 
. . p r a c t i c a b l e , s i h c e t h e i r nunfcers are l i m i t e d , and 

i t i s important to ensure the presence of Doctors 
at the i n c i d e n t s where they are most l i k e l y to be, 
wanted. , . • 



f i l l ) I n c i d e n t Control 

.6. I t has been found u s e f u l to send out an I»0. with a 
s t a t i o n e r y box containing note-book, diary,.pads, property 
r e c e i p t beck, l a r g e envelope f o r v a l u a b l e s nuirbered to 
correspond v/ith r e c e i p t s , ia^issage fcrras, cards f c r people 

• being evacuated, p e n c i l s , pr-cperty Ivabels, p i n s , c l i p s - a n d 
" . handbook, _ -

IfCsson I n c i d e n t o f f i c e r s may be r e q u i r e d to handle a good 
many matters and i t i s an advantage i f they have 
with them the necessary l a b e l s , e t c , which w i l l 
save time ;and may save c c n f u s i o n l a t e r , . 

7« During two consecutive r a i d s there were 107 and 1̂ 8 
i n c i d e n t s r e s p e c t i v e l y , A p o l i c e o f f i c e r attended every 

•„ one. Iput experience. shov/ed that i t i s n e i t h e r necessary nor 
r e a l l y p r a c t i c a b l e t c s e t up i n c i d e n t p e s t s f o r s m a l l 
, i n c i d e n t s . 

Lesson I n view of the f a c t t h a t f u l l y q u a l i f i e d i n c i d e n t 
o f f i c e r s ( e i t h e r p o l i c e or CD. personnel) cXQ 
l i m i t e d i n numbers, i t i s important to employ them 
to the best advantage. Small i n c i d e n t s can 
g e n e r a l l y be s a f e l y l e f t to-the l o c a l wcrden, 

8, I n one town the p o l i c e " b a t t l e headquarters" i s i n the 
basement of p o l i c e headquarters. A t a l l y board i s ' i n s t a l l e d 
and records the attendance of p o l i c e o f f i c e r s at i n c i d e n t s . 
I t a l s o shows i n c i d e n t s .not provided v/ith an I n c i d e n t O f f i c e r . 

9 . AS soon as the Headquarters i s n o t i f i e d of an i n c i d e n t , i t 
, - i s marked on the t a l l y bcrxd. A p o l i c e o f f i c e r on-duty at the 

• nearest p o l i c e box or D i v i s i o n a l Headquarters i s n o t i f i e d and 
a p o l i c e o f f i c e r i s warned to attend the i n c i d e n t i f r e q u i r e d . 
The name of the o f f i c e r i s jriarked against the i n c i d e n t on the 
t a l l y bopj?d, thus providing" a complete r e c o r d . 

Lesson /oi i l l u s t r a t i o n of one e f f e c t i v e method of c o n t r o l l ­
ing the deployment of I n c i d e n t O f f i c e r s , 

( i v ) Eve a-^su.nlties , , ;. 

10. As a r e s u l t of one heavy incctn'l"!?iry r a i d , 73 eye cases 
were caused mostly due to smoke, dust, g r i t and other foreign-., 
•bodies. 

Lessor^ The use of e y e - s h i e l d s by CD. personnel may help 
to reduce such i r y u r i e s , 

(v) Wardens 

11, The diagnosis of U.X.B's was g r e a t l y f a c i l i t a t e d by 
members of- the s e r v i c e s v;ho had r e c e i v e d a s p e c i a l advanced 
course of training- i n b o j * reconnaissance. 100 r e p o r t s were 
i n v e s t i g a t e d of v/hich only .21 were confirmed, the d e t a i l s 
being subsequently endorsed by the 8 , 0 . S . I t was found, 
however, t h a t there was a tendency to ,ov.er-lapping between the 
wejrdens and the p o l i c e , A co-ordinated system was at once 
agreed between the C h i e f v/arden and the C h i e f Constable and s e t 
up under a p o l i c e o f f i c e r . P o l i c e Headquarters subsequently 
i n s t i t u t e d a separate Deprjrtment f c r d e a l i n g with U.X.B's 
to which a l l r e p o r t s are sento 

Lessons ( a ) The value and importance of an ad<;,quate number 
of personnel s p e c i a l l y t r a i n e d on'bomb 

r e c 0 nn.r> I R s .-̂  n r - -



(b) The Inrportance of close co-ordination between 
" the wardens and polices, including some 

: . Central Control organisation to s i f t rep«rt© 
: ,:. v - • • IsoKi deploy s p e c i a l i s t i^ersonnel to avoid 

overlapping and duplidatioh. 
3i2« Araongat th© many duties performed by w&rflens ddring"raids, 
i n addition to t h e i r prinmy task of reporting, may be mention­
ed the reSbue tf persons from demolished buildings, treating 
of casualti^6|'dealing with I . B ' s , helping, at r e s t centres, 
barricading biooked roads, helping the ^ho.ip^less to remqve 
t h e i r belongingsj, adyiaing homeless wher^ answering 
enquiries from •relatives j etc, V/pj*dens also acted as guides 
for reinforcements* 
• I^e^son .VZ-ej-dens-inay hava to car^x of jobs, 

both during and after a r a i d , " They should be 
.T;.^ • trained to be ready for-any and every emergency, 

13* Wardens carried out a lo t of most vWitJ'?tbier&sW 
from collapsed houses containing Iitorrison Shelters, ^ An 

•> ., ; ̂ -important point baing that such shelters being designed to 
•CEirry the^ weight of the house, there i s l i t t l e r i s k in' debris 
. clearing that ,lack of s k i l l w i l l endanger further the 
• occupants of the- shelter, 

Lesspr) I t i s important that wardens shoulfl be trained i n 
elementexy rescue work, and should understand that 

•• : In-houses containing Mor;?ison Shelters they ©an 
safely^go ahead i n - t r y i n g to extri c a t e persons » 
trapped i n the shelter. I n the experience quoted, 
the wardens e f f G C J i d many rescues without having, t f 
C a l l the rescue pnxties who were already heavily 
engaged, ^ . ., , 

( v i ) G f t a u o l t l e s Q o r r e o t l a b e l l i n g 
.14; ;The inportance of the correct l a b e l l i n g ;o,f casualties has 
-'^Jonstantly'arisen. Casualties who are unconscious are often 

. d i f f i c u l t to id e n t i f y i f not labelled, L,aok of correct 
l a b e l l i n g caused d i f f i c u l t y at hospitals and besides involving 
extra work may cause r e l a t i v e s unnecessary d i s t r e s s , 

.... . '-. . Lq s sW' P-articular Attention'shduitf'be--prtid, both i n 
general t r a i n i n g and i n exercises, to the correct 

•V • ; labeillx^g of cas u a l t i e s . I f i t i s not possible 
•' •. ; to give the-'casualty's name, the place trora which 

- • • he or shfe has been recovered bhpuld be noted, 
1 5 D i f f i c u l t i e s have been' experienced i n r'ecdrding the 

; number:, of c?isualties dealt with by F i t s t Aid P i e t i e s and 
Wardens,', Lack of ah accurate record may cauSe d i f f i c u l t i e s 
and the information i s , i n rjiy case, important i n compiling 
a record of the r a i d , 

h&BBcn . F i r s t Aid P a r t i e s and Wardens shbuld be trained to 
- keep a^ accurate record of the ribmber, and, i f 

".•..' .-. • p®Sfilble> the-typ-o of Casualties dealt with, 
( v i i ) Aiiiaulay^ffQa , i : ; .e;- ••• 

. 16, • I t has'bgin found that the Ambulance-S'sr vice" may have 
many c a l l s ' f o r - s e v e r a l days af t e r a heavy r a i d ^nd'may need 
the help of Q'dditional transport. Amohg a'number of tasks 
may be mentiohed a s s i s t i n g i n the evaluation -of hospitals and 
tran s f e r r i n g homeless i n f i r m cases to hospitals or I n s t i t u t i o n s . 



^ - — — — 

a f t e r a r a i d than during the actual bornbing i t s e l f , 
-• f and reinforcements may w e l l be required for t h i s 

, purpose,. 

17- ' Gases . s t i l l occur where members of th© G l v i l Defence ^ 
'.. Services "are not. v i s i t e d by Mobile Canteens»''and arrangements 

for feeding reinforcements break down* I t h^s been found 
. that the i n s t i t u t i o n of some form of Gentr^L Ocntrol has gone 
, a long way to overcoming t h i s d i f f i c u l t y , . 

Lesson The importance of seeing that a l l C i v i l Defence 
Services are properly catered f o r , especially at 

. . incidents5 an operation which may be f a c i l i t a t e d 
by some form of cent r a l control of Iifcbile Canteens, 

3,8, J t has been found that i f large numbers of reinforcements 
are.drafted to a town which include not only G l v i l Defence 

, .. . Services, but National F i r e Service, possibly police, and 
labour and other reini'orcements, general feeding d i f f i c u l t i e s 
may pxise. The ordinoj'y normal arrangements may bo 
inadequate, 

' •. . • . • • • • > . . « • - , . 

. ii§;£S£D The importance of having plans to, ensure that large 
N,. . •• re infer cements of a l l kinds, both' during and a f t e r 
•• . • .the r a i d can be properly fed and looked a f t e r , 

( x ) ... F4r§.̂  feyias • '• 
19« A number of points included under t h i s heading are drawn 
from p r a c t i c a l experience i n heavy f i r e r a i d s . 
(a) F i r e Gupjrds were found tac k l i n g f i r e s i n a building, 

'^without having opened the normal and obvious entrances* 
As a'result the N.F.S. on arrival'had to force entry, 

-.' 'Which wasted time. 
Lesson The importance of F i r e Guards taking action which 

w i l l f a c i l i t a t e the work of the N.F.S, on ar r i v a l * . 
(b) I n one .City there was a modern departmental store building 

of f u l l f i r e r e s i s t i n g construction'with a f i r e r e s i s t i n g 
roof without-roof l i g h t s . I t fronted on two streets at 
r i g h t angles to one another. I t was e n t i r e l y surrounded 
by f i r e , the exposure hazard at the two back faces of the 
building and i n the front re-entrant-arigie being Very 
severe.. - The burning buildings were not more than 10 f e e t 
away i n both caSes. " 
The Chief Firewatcher had four men under his command, a l l 
w e l l trained. He states he always r e a l i s e d that the 
windows eonstituted the chief danger to the building, 

. He had made a- habit of laying out 60 f t ^ lengths of ^ inch 
liose, connected to taps fed from a lorge roof tank, 
together with s t i r r u p pumps and buckets. This aa t l c n 
was taken on a l l f l o o r s along the vulnerable windows and 
Was a d a i l y routine, irrespective of a l e r t s . His four 
men were disposed one on each floor,, he himself being on 
the roof,-. Each man had a whistle to summon help. The 
code was one b l a s t for the ground f l o o r , two for the 
"second, etc. On an a l e r t a l l doors were unlocked,. 

/ D i r e c t l y 



D i r e c t l y the a t t a c k began, tb^ ̂  f i r ewa tola era at once 
p u l l e d down the blaokout, c-irtafns; i n the exposed windows 

* and removed as much combustible me.t.eria.1 .(̂ '''2= boxes 
of shoes) away from the windows^,; The,.fil\swatchers 
succeeded i n preventing any except s l i g h t danuige, by. 
running from one v/indow to another and hu^ing-them down. 
Once or tv/ice the f i r e entered and took hold of wooden 
f i t t i n g s ^ but .energetic a c t i o n prev..en''ied any spread. 

Ijesson Valuable property may ca_. Saved by c a r e f u l planning 
• beforehand 5• good t a c t i c a l handling of men and 
appliances fduring t M r . a l d , and r e s u l u t e - and 
determined action,. ' . , • • 

( c ) The uniform .placing of equipment ..is .Impcrt^.nt, s o f a r as 
p r a c t i c a b l e . A good doal of d i f f I c u l t v ha^ been 
experienced i n f i n d i n g i t ,in bu-tilnG.e&-•pî em.-î ses* 

I^esson , Variant i o n i n types-.,of building.3 • makes •^•'ui.iifoi'mity 
d i f f i c u l t , but obvious place s j . l i k e - l a n d i n g s , 
e t c , should be used5 Djjd i n s e l e c t i n g p l a c e s 
s p e c i a l regard should be had to tni-s. point and ease 
of f i n d i n g i n the dark or'-.in si'ioky or - d i f f i c u l t 
.conditions,' . , , 

(d) S t a t i c "water • sup:'";ltes have been found to be inadequate 
f o r f i r e guards and ..many - suggestions .have beijn made a© 
t o the provision, of .special, suppliese 

Lesson F i r e Guards, espv^cially i f workin^{ together i n 
numbers of p a r t i e s , roqaia^e adequate supplz'es' of water. 
I f main supplie-s are -^ut, the s i t u a t i o n mi:\ ber.ome 
d i f f i c u l t . - ThivJ mat i e r i s important j and- âny methods 
of improvising s t a t i c s u p p l i e s should be explored, 
e s p e c i a l l y i n high r i s k iW-eas. . •. • 

( e ) A l o t of d i f f i c u l t y has t . e n caused by householders 
being i n s h e l t e r s and t h e i r 8t..lrrup ptirap-g being-in=-
a c c e s s i b l e i n ' t h e i r houses.. Thuy L.^d a l s o - n e g l e c t e d the 
recommended preoautions, such-.r'S fulI....bua.Xets, water i n 
the b a t h , ' e t c , which madw-static s u p p l i e s - d e f i c i e n t , 

J^esson I t •'"is important t j i a t ;::househQl3ers are prepared to 
••• help protect t h o l r .ow-a property5 take -̂ Jhe pre-
/-• ' c a u t i o n s l a i d do.wn and have the.ir - f I v a f i g h t i n g 

'" equipment where, s t r e e t p^ii'ties can get at i t 
• 'quickly, ^:.y " ", 

( f ) Jfen f i r e watching .at works are reported -to work much 
more happi l y i f they know that there oxe pc-oper 
arrangements f o r ̂  guoa'dlng t h e i r .houses, • 

. *. - ' ^ * 

i;^sson The adequacy of a proper f i r e gw^jrd org£\nisation 
i n the s t r e e t s i s Importa-nt, not only t o save the 

- property, but a l s o because of .its e x ? f e c t o n the 
mors'.le of f i r e gunrds. i n f a c t o r i e s a'nd. important 

. business pr•emi.ses^ 

(g) A g e n e r a l ' i n f e r e n c e from r a i d s i s that the e f f e c t i v e n e s s 
of the f i r e guards depends gx-e.'..tly on dLs-cipline, 
t r a i n i n g , good l e a d e r s h i p , prop.er c c - o r d i n a t i o n and 
c o r r e c t - t a c t i c a l handling. .Unco-ordinated e f f o r t s are 
l i k e l y to be - i n e f f e c t i v e , e s p e c i a l l y , i n concentrated 
raids,. 

Lesson- The lmport£\hce of proper o-rganisatic.n-y-training 
and l e a d e r s h i p cannot be o.̂ 9.r omphasi-sed!; and 
unless p a r t i e s are handloC as. a foi - c j and ;la 



accordance with a w e l l thought out scheme of 
t a c t i c s j t h e i r e f f o r t s may be abhortive, 

i ^ t u a r j e p 
20. I n view of the importance of the mortuary service, the 
experiences of two authorities are given i n a l i t t l e d e t a i l 
as showing the d i f f i c u l t i e s which may be experienced* 
(a) I n the f i r s t town, three buildings had been earmarked as 

mortuaries - the public mortuary (capacity 200) and two 
h a l l s (capacity each). One of the h a l l s had been 
adapted. The public mortuary was damaged by blast but 
remained usable. 
The s t a f f at the Public Mortuary consisted of one super­
intendent, one deputy, two male, and one female s t a f f . 
Arrangements had been made for the assistance, i n 
addition, of four undertakers' ass i s t a n t s . I n the event 
one had been called up to the Forces, one had joined the 
Home Guexd and the other two did not turn up. Rein­
forcements had to be sent from outside. 
There was a lack of c l e r i c a l assistance at the public 
mortuary and the breach was ga l l a n t l y f i l l e d by the Town 
Clerk's Secretojry, 
In two r a i d s , only one body arrived labelled. 
D i f f i c u l t y was experienced by r e l a t i v e s c a l l i n g t c view 
bodies e=^rly i n the morning after the r a i d . I t has been 
found that proper arrangements cannot.normally be made 
before 12 noon, 

(b.) I n the other town, two mortuaries head been earmarked, 
one i n the centre, and the other on the perimeter. 
Unluckily, the one on the perimeter received' bomb damage 
rendering i t unusable. 90 bodies were brought into 
the surviving mortuary after one r a i d . Owing to water 
d i f f i c u l t i e s , normal washing and viewing procedure was 
dispensed with. On the second day, a further 20 bodies 
were brought i n . On the t h i r d day ( a f t e r a second r a i d ) 
a second mortuary was improvised by the erection of a 
marquee. As there was no water, -a mobile cleansing 
unit was brought into use. The marquee had good, 
ve n t i l a t i o n and proved easier to work i n . 
In t h i s town the l a b e l l i n g of bodies was well'carried 
out. 
Refuse certs were used to collect the dead. They are 
convenient since they are low loading, e a s i l y covered up, 
and r e a d i l y cleansed. The only objection i s the 
possible association of the idea of collecting bodies i n 
a refuse van. I n the event, no complaints were heard. 
I d e n t i f i c a t i o n of bodies took some tinie, which r e f l e c t e d 
on the prompt posting of casualty d e t a i l s at the Citizens 
Advice Bureaux end Police Stations., which is,' of course, 
most desirable, • •. • 
The same trouble was experienced i n regard to lack of 
s t a f f at the mortuaries. 

/Lessons 



Leasona (a) The iniportance of a r e l i a b l e and adequate 
mortuary organisation .is. again brought out, 

(b) Mortuaries, l i k e a l l other buildings, ar.e ' • , 
l i a b l e to destruction or damage, 'eind'^alter-
natives should be earme^rked- beforehand,. 

( c ) I f water supplies ai*e cu'":- off or d i f f i c u l t , 
the use of mobile cleansirig units' may be 

••' 'helpful. ,. '.' \ 
(d) Mortuary s t a f f s have frequently proved 

. * deficient i n strength, sometimes 'because of 
reliance on l o c a l undertakers'' s t a f f s who 
have, on occasions, not been available pr 
did not come forward, Mitual assistance' • • 
arrangements betv/cen. neighbouring authorities 
should f'orm an iniportant p£irt of the ", 
organisation. 
C l e r i c a l assistance at the mortuejry i s ' 
e s s e n t i a l and has sometimes been found 
inadequate, ... 
The proper l a b e l l i n g of bodies i s • e s s e n t i a l . 
I d e n t i f i c a t i o n pjrrrjigements'require'careful 
thought i f undue distress, i s not to be, 
caused to r e l a t i v e s , . • 

( x i i ) £Ia£tolcity Supply 
21,, A public notice was inserted i n the Press asking any 

., Cohsumers without a suppler' to notify the B l e c t r i c i t y Company, 
, '250 applications resulted,- There might, however, be 

d i f f i c u l t i e s , i f newspapers were interrupted, cUid i t was 
;. suggested that such information should be given to Information 

Centres* Also that notices of t h i s kind would be appropriate 
for o f f i c i a l notice boards. 

' •• liessoJ^ The importance of gettiirg early inf.ormation from 
*• the public and seeing tha''̂  a3.1 steps are taken to 

noti f y the public where-they should apply for 
., * • _ . .help^ . . • " • 

( x i i D s m a i l f l g , • •• • 
22, I n one town the b i l l e t i n g volunteers-nunbered some 25O 

. , but when required only about 12 a c t u a l l y materialised. I t 
was found that a reserve' s t a f f should be organised who can 
be called upon i f the voluntary system .breaks down, 

'23, I t was also recommended that. B i l l e f i n g O f ficers shouH 
report at Rest Centres at meal times so that they can get 

. indCormetion from people before they go to v i s i t t h e i r damaged 
houses, . • • ' . : ' • . 
24, Confusion was caused'because Registration O f f i c e r s at 
Rest Centres did not complete the necessary forms, and very 
often the address of the b i l l e t was omitted. ^ . 

Lessons (a) The importrjnce -of ensuring that there i s an 
adequate and w e l l trained s t a f f of B i l l e t i n g 
O f f i c e r s , i 

(e) 

( f ) 
(g) 

(b) The value-of B i l l e t i n g Officers c a l l i n g at 
Rest Centres at meal times to catch the niJhii*/»-



and paying p a r t i c u l a r attention,to the correct 
f i l l i n g up of the necessary forms. 

25* Immediately a f t e r the f i r s t two raids i n one town, three 
loudspeaker vans toured the c i t y giving announcements as 

' required. The announcements started at O7OO hours and 
bu l l e t i n s were-issued at IO3O, 1̂ -30 and I9OO hours. The 
bu l l e t i n s were found most helpful i n k i l l i n g rumours. 

• Lesson The value of prompt and adequate measures to get 
^important information tv^ the public... 

* • • 

• "26, ' I t i s generally found that a large amount of printed 
matter i s required at short notice a f t e r r a i d s by a number of 
different departments. I t has been found convenient to 
appoint a l i a i s o n o f f i c e r i n advance who w i l l make the 
necessary ajrrangements with the print e r . 

Lesson The appointment of a l i a i s o n o f f i c e r with l o c a l 
printers has been found hel p f u l . 

( x v i ) SalYftge Q£ F^fiJL1i\ffe 
27. I n one town the contents of about 850 houses had to be 
removed as a r e s u l t of four r a i d s , 
28. • Advance preparations for storage Were.,very thorough/and , 
includedt-

(a) t r a i n i n g of Wardens on every sector to act as 
"Surveyors" V/ardens - system which worked w e l l j 

. \ (b)'the provisional earmcU'king of premises for storage; 
( 0 ) the printing and d i s t r i b u t i o n to three-large-

furniture removal firms of many thousands of gummed 
• labels to be fi x e d to front doors of bombed housesi 

Blue labels - "furniture to be removed"to ", 
Red labels - "furniture NOT to be removed". Also 
100^000 small labels with the Incident No. to be 
af f i x e d to the individual items of furniture and 
large envelopes for valuables, . • ' 

29. Experience showed the great value of experience.d packers, 
especially i n the stacking of fu r n i t u r e , and the suggestion • 
was mads of having teams of s k i l l e d packers as part of Mitual 
Aid -Schemes, A further suggestion/was made that selected 
members of the G,D. Services might be given vccationai 
t r a i n i n g i n t h i s work, which would have a definite Qost-war 
valus. 
30. The proper salvq^e of furniture i s important fromi the 
point of view of public morale, and i s a matter i n which the 
owners very naturally take great i n t e r e s t . , 

Lessons -Ca) The importance of haviJTg a we l l prepared 
organisation for the salvage and storage of 
f u r n i t u r e , 

.ijb!| The importance of s k i l l e d packers and the value 
• of mutual aid arrangements where l o c a l resources 

are inadequate. • 
/(xvli) 



31, The setting up of temporary shops.to he3.p out displaoed 
shopkeepers i s important and the Ministry of -Works and 
Planning help with materials. 

' Lesson Everything should be done to set'up quickly 
temporsury shops i n order to r e l i e v e congestion. 
I n the Case of non-food traders, the Area 

• Distribution Officer of the Board of Trade should 
.be consulted because, under the Location of 
R e t a i l Businesses Order, such traders are obliged 
to obtain licences before s t a r t i n g to trade i n new 

• premises. 
( x v l l l ) Eunning of guaas . • ^ 

32. In .one town the bus services were re-ppened the moment 
• the streets were cleared. This proved a great help i n 
maintaining morale and restoring the position to some degree 
of normality. •- • ' 

l^essonf AJOiY steps which can be taken to give v i s i b l e 
evidence of. a return to normality are a help, 
e s p e c i a l l y ' i n giving the public confidence i n 
t h e i r Local"Authority and i t s arrangements. 

( x l x ) Planning 
•33* The practice of the Controller having regular weekly 
meetings with Heads of Services has proved of great value, 

.. not only i n perfecting plans, but also i n working up a r e a l 
•'"'' team s p i r i t . 

Lesson Regular a.nd constant meetings of Heads of Services 
i s an important factor i n being ready to meet 
heavy r a i d s . 

.:•••••.>•' - .• . B. LESSONS B..SED ON REGENT LOI^ON R.1IDS 

1 ; L<;>w-fiyA?Tg d^iyligli:L-attoM ' ' '" , 
There are one or two fec>tures of low-flying daylight attacks 
that are of i n t e r e s t : - • ..-?-'-.. 
( a ) purationi Such atteicks are norma.iiy of short' duration, and 
are apt to materialise very quickly a f t e r the warning.. On 
occasions they have .'preceded the warnilig.:" 
(b) Type of Attack; Attack i s usually*with 250 kg. or 500 kg. 

•' H.E, bombs, often accompanied by WG and cannon f i r e , and 
delivered from roof top. height, 
( 0 ) EailltiEa' Due to the low altitude from which they are 

•V-.- released many of the bombs are almost horizontal when they h i t 
• buildings. ' There i s considerable riCochetting, and when the ^ 

bombs explode buildings ajra- brought dov/n on the s i t e , 
providing often a considerable rescue work, i n which the use 
of mobile cranes i s proving important, i n removing heavy debris, 

-•" (d) Wardens{ I n daytime the number of Vifardens available i s 
almost invariably small, and.often confined to paid personnel. 
I n London numbers were made up by reinforcements coming i n 
from areas not affected. A shortage of Wardens i s l i a b l e to 



r e s u l t I n -
(1)- lack of control.of the general public at the- ' 

• incident, unless extra police can be made-available* 
( i i ) casualties being taken off to h o s p i t r l i n private 

Cars and vans without record as to their names or 
the hospital to which they have been taken. Such 

• action mry lead to d i f f i c u l t i e s and confusion i n 
determining the number of c a s u a l t i e s , and what haa 

• happened to persons thought to be missing. Harm 
may be causedto the casualties i f the attentions of 
the public are u n s k i l l e d , rnd the work of the 
Incident Officer and others made iu-r: . - f i c u l t . 

( i i i ) delay i n reporting may occur since Wardens may.feel 
obliged to attend t c casualties and t r y and keep the 
public i n checko This tendency needs watching, 

(e) Casualties: The n'jmber of casualties caused i n a daylight 
r a i d may be high i n proper t:" on to the number of' bombs. This 
may be due to « 

(1) thebcmbs coming very quickly a f t e r the sounding of 
the s i r e n s , thereby catching people before they have 
time to get to shelter, even i f they have any 
i n c l i n a t i o n to do so| , . 

( i i ) the effect of collapsing buildings on the s i t e , 
• burying casualties under heavy loads" of debris5 

( i l l ) the fact that a large proportion of bombs h i t b u i l ­
dings, and do not f a l l i n open spaces5 

( i v ) shelters not being open. 
Night Attack on London 

The two night attacks delivered against London were not 
i n any way concentrated, being scattered over a considerable 
area. There was no attempt to, drop a large number of I»Bs,, 
and though a number contained the explosive p e l l e t i n the 
t a i l , no I.E.E.N. were dropped. On the other hand, there 
was a considerable number of firepot bombs. • - ̂  

<a) Operation of CD. Services 
• ( i ) i3ofliroi..̂ n£fj§« Control Staffs" i n some cases have 

showed lack of practice, which resulted i n bad 
messages, loss of time, and conset^uent delay i n 
ordering out services and obtaining reinforcements. 

The practice of holding an exercise every night I n 
Control and Report Centres should obviate the 
d i f f i c u l t i e s experienced, which a r i s e from a number 
•of Causes. The importance of Control Centre s t a f f s 
operating e f f i c i e n t l y at a l l times cannot be over- > 
emphasised, 

( i i ) .MQbil§,.,FJi:jt„Ai4..Ĵ lli1lS'J Delay has occurre^:? i n the 
despatch of a mobile F i r s t Aid Unit because s t a f f s 
were doing other work and had to be'collected. This 
i s a d i f f i c u l t y which has to be', faced unless teams 
are to be kept standing by at a l l times, which i s 



c l e a r l y undesirable.. I t i s important, however, that 
the ar.-"..r>gements for collect ing the . s t a f f are 

' practised and ar'e thoroughly understood by a l l 
concerned, 

( i i i ) Mortuaries; D i f f i c u l t y arose i n one case because 
the Mortuojry Superintendent had, .quite r i g h t l y , 
refused access to the raortuejry lintil.bodies had been 
;proper.ly prepared. ' I t .is important' t o ' r e s i s t what 
• sometimes amounts to h y s t e r i c a l pressure of t h i s 
kind. To allow premr.ture. access • cannot but r e s u l t 

• i n great d i s t r e s s to r e l a t i v e s and w i l l generally 
do more harm than good, .....' • . ' 

( i v ) Rescue Service; . There was some evidence of lack of 
proper. reconnaissance on the part''cf''Te'aders. This 

*,. i s probably the r e s u l t of i n s u f f i c i e n t p r a c t i c a l 
training.of the right sort or of leaders who exe not 
up to t h e i r work, Unless a proper"and i n t e l l i g e n t 
reconnaissance i s carried out the. s i t u a t i o n canncit 
be appreciated correctly and not only may wasted 
ef f o r t r e s u l t , but the incident,may not be, taQkled 
i n the right way or at thd'riglit'place, 

In London Region F i r s t Aid Parties have been formed 
into Light Rescue P a r t i e s . I n one or two cases 
there seems to have been son^ doubt as to the priority^ 
of work, i . e . whether to deal with casualtie'g,' or to 

• s t a r t actual rescue operations, pending, the a r r i v a l 
. ' of .the Heavy Rescue Service,,. ' . 

Although t h i s arrangement i s limited to Londo.n 
.Region,^ i t i s possible that similar; doubts might' ar i s e 
i n operations with the combined Rescue Service, 
The f i r s t party to a r r i v e at the incident should at 
once deal with any casualties found on the s i t e , 
unless there i s some outstanding reason v/hy other ^ 
work should be given p r i o r i t y , 

,, , The r e s p o n s i b i l i t y of r.the off leer-in-charge of the 
;• Rescue Service, as regards closing an. incident,', i s not 

'.a.lways understood. . Normally orders'will be issued 
by the .Controller, acting'on the advice of the 
officer-in-chajrge of the Res.cue Service. ' • • ' 

The value of mobile cranes i n assisting'the work 
of the rescue parties was again emphasised jj; , c e r t a i n ^ 
types of incidents, though i n cases where casualties 
niay be trapped i n voids, tunnelling is,the, normal 

• method of rescue,;.., , ^ ;. "r.' 
"• ;(v) Incident G.Qntrol?" The value pf,;,attaching to the, 

., Incident. Officer an ihformatloi).,bureau,-was- again 
brought out, especially• during 'the daylight r a i d s . 
At a big incident the Incident Officer i s f u l l y 
occupied i n the work of co-ordinating the services. 
The presence .of, en Administrative, incident O f f i c e r , to 
deal'with enquiries fromHhe public and a number of 
other matters not actually connected with the „ , 

,. . operations of the services, i s most valuable. .The 
• • two o f f i c e r s must work i n the ;.closest possible contact, 

b'ut are ' complementary to' each'other, ... 
. One major incident i s worth noting,; since the 



~12-
bombs h i t the centre of the road and .cut the street 
i n h a l f , causirxg roughly equal damage on each side.. 

D i f f i c u l t i e s arose because Control continued to 
send a l l services to one end of the stre e t , although 

" i t was impassable and a considerable detour was 
necessary to reach the other end. ViHiile i t should 
have been treated as one incident, i t might have 
been wise to set up an Incident, Sub-Control on each 
side, under the I.O., and to have arranged for a 
t r a f f i c control point or points i n such a position 
that services could have been directed to whichever 
end of the street required theme 

' ( v i ) F i r e Guarda; The weight of incendiary attack i n the 
London night r a i d s was comparatively l i g h t . F i r e 
Guards operated s a t i s f a c t o r i l y , but were inclined 
to expose themselves unnecessaj^ilya' l i ' the barrage 
i s heavy, F i r e Guards should keep und.er'cover unless 
they have definite work to cajrry. out« 

Cb) Post Raid ;j-rangrements 
Post Raid arrangements worked s a t i s f a c t o r i l y and were never 
overtaxed. • . 
Press 

D i f f i c u l t i e s were experienced with some sections of the 
press i n t h e i r endeavours to interview bereaved parents. 

This experience i s not new. Cases ".ave also recently occurred 
I n which representatives of the press have been given the 
ex-directory number-cf the Control Centre, Special care 
should be -taken .to • ensure that unauthorised persons are not 
allowed to know such numbers* 
"Vi^iBs. 

A good many d i f f i c u l t i e s have been a r i s i n g i n the reporting 
of U.S,Bs., some of which axe due to the crater l e f t by the 
firepot bomb. I t i s proposed to issue a special note on t h i s 
matter at an early date. I t i s , however, important that 
wardens or other CD. personnel who have received special 
t r a i n i n g should be properly used and be available on a rota 
system. , 
W,V.S. • • 

The Vf, V.S. street crganisation has. been most valuable. 
Housewives took charge of the homeless and kept i n touch with 
Rest Centres. Leaders reported at incidents and helped with 
the r e l a t i v e s of cas u a l t i e s . Assistance was also given i n 
dealing with the homeless, canvassirg for b i l l e t s and 
•providing meals. 

V,CP, cars were used to help the homeless move t h e i r 
.possessions. I t has been found that Wardens have not always 
appreciated the help that the W,V,S5 can give, and i t i s 
important that they know how to get hold of the nearost meiTibers 
of ;the service who while standing by, are not under ary 
obligation to report to a V/aj:'dens' Post either i n an a l e r t or 
af t e r a r a i d . 

Requests to Centre Organisers for clothing, transport, 
mobile cant«;.ens, e t c , should go through Report and Control, 
otherwise confusion and duplication may results 
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ADVERTISEMENT 

It can be used 
in the dark 

T h e first thing asked of an antiseptic is that it shall 

kill germs. B u t that is not enough. I n darkness or 

emergenq? there may be neither time nor opportunity for 

precise diluting. . T h e antiseptic must be used promptly 

and freely i f septic infection is to be avoided. I f , then, 

there is risk o f corrosion or poisoning by the antiseptic 

itself, quick action may well do more harm than good. 

T h e marked superiority of ' D e t t o l ' , the modem anti­

septic, is that, though deadly to germs, it is kind to 

human tissue. T h o u g h three times more efficient germicidally 

than pure carboUc acid, it is entirely non-poisonous, and 

may be used safely, i f necessary at fiill strength. I t is clean 

and pleasant: it does not even stain. ' D e t t o l ' i n F i r s t 

A i d is simply invaluable. I t can be used i n the dark. 

TRADE MASK 

T H E M O D E R N A N T I S E P T I C 

D E T T O L 
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The following advantages are claimed for this method :— 
1. The maximum degree of warmth, support and absence of draught are 

obtained from two blankets, even with a broad 6ft. 2in. patient. 
2. The removal of a patient from a stretcher by a simple blanket Uft, using 

blanket B is safe and convenient. 
3. The blankets are thick and close round the patient so as to render 

fastening on the stretcher by ropes or triangular bandages, for lowering, 
comfortable and safe. 

F I G . 7 — C O M P L E T E D M E T H O D N U M B E R E D ACCORDING TO O R D E R OF M O V E S . 

A Method ol Securing a Blanketed Patient to a Civil Defence Stretcher with 
triangular Bandages for lowering from a height 

This method is intended to cover any of the following needs:— 
1. Lowering feet first with a rope on the head of the stretcher and a guide 

rope pulling the feet end out from the wall. 
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F I G . 2 3 

M E T H O D " E . " 

5. " Moving a patient without a stretcher." 

Place a board on the ground. 
Lift the patient on to it as in method " A " and remove the bands. Raise 

the board slightly at one end and pass the two bands under it at the shoulders 
and hips. 

The patient may be carried by two or four bearers (see F i g . 23). 
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T R A I N I N G B U L L E T I N S — 
1. —^d. (8d.) 

2. —3d. (4d.) 

M I S C E L L A N E O U S — 
C h a r t of W a r Gases. 2d. (3d.) 25 for 3s. (3s. 6d.) 

D o . (Pocket E d i t i o n ) id. (2d.) 25 for i s . 6d. ( i s . l o i . ) 
Shelter at Home. 3d. (4^ .̂) 50 for los . ( los. M.) 
VentUation in the B l a c k - o u t . id. (2d.) 50 for 3s. (3s. 3d.) 
A . R . P . at Home. H i n t s for Housewives. 2d. (3d.) 25 for 

2s. dd. (2s. lid.) 

Prices are net; those in brackets include postage. 

S.O. Code No. 34-229-10-42* 
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AND O R D E R O F S T . J O H N O F J E R U S A L E M 
President: H E R M A J E S T Y T H E Q U E E N Grand Prior : H . R . H . T H E D U K E OF GLOUCESTER, K .G . 

C I V I L D E F E N C E W O R K E R S ' H E A L T H D E P A R T M E N T 

6, C A D O G A N S Q U A R E , L O N D O N , S . W . I 

I M P O R T A N T I N F O R M A T I O N F O R M E D I C A L 
P R A C T I T I O N E R S C O N C E R N I N G A N Y O F T H E I R 

P A T I E N T S W H O M A Y B E I N C I V I L D E F E N C E 

E N G L A N D A N D W A L E S : 

March Isi 1943 

T h e C i v i l Defence W o r k e r s ' H e a l t h Department of the W a r Organisation of the R e d Cross 
and S t . J o h n are able to announce tha t , for the first t ime i n this country , there is offered (free of 
charge) to patients i n the C i v i l Defence Services who m a y need i t , the a l ternat ive of either a brief 
period of recuperative-rest i n a R E S T H O U S E or a brief period of convalescence i n a 
C O N V A L E S C E N T H O M E . 

Convalescent facil it ies are not new to this country , they have been avai lable 
for some years , but the choice between a Resthouse for the " r u n d o w n " case and 
convalescence for the post-operation or post-illness patient has not hitherto 
been offered to the medical profession. B U T T H E A D D I T I O N O F T H E 
A L T E R N A T I V E A C C O M M O D A T I O N F O R R E C U P E R A T I V E - R E S T I N A 
" R E S T H O U S E " I S N O W A D D E D and the medical pract it ioner, the Medical 
Officer of H e a l t h and the C i v i l Defence A u t h o r i t y concerned w i t h his personnel 
now has B O T H T H E S E S E R V I C E S — A T H I S D I S P O S A L . ' 

L o r d Horder , w r i t i n g i n " T H E L A N C E T " on October 31st, 1942, said : " T h e a im of this 
young and vigorous branch is to prevent i l lness, to aver t breakdown and to assist C i v i l Defence 
personnel of a l l services to keep 'fighting fit.' T o achieve this end two facil it ies are offered free 
to selected cases : first, recuperative rest i n Resthouses and i n pr ivate hospita l i ty , for men and 
women who can be saved b y a brief, careful ly arranged rest ; secondly . . . , convalescent 
treatment i n homes r u n b y the R e d Cross and S t . J o h n for men and women either after hospi ta l 
treatment or if, i n the opinion of their doctors, they would benefit from such treatment prior to 
succumbing to ' i l lness ' when i t threatens t h e m . " 

I n fact , th is Department supports the modern "prevent ive -medic ine" v iewpoint and offers, 
A T O N C E (and without red-tape or delay), this help to doctors and Author i t ies to restore to hea l th 
and m a x i m u m fitness those overstrained, " r u n - d o w n , " .sick or in jured men and women who are 
feeling now the s t ra in of their services i n th is , the fourth year of this w a r ; personnel who are fewer, "5 
older and less fit t h a n ever before. 

W E W A N T T O M A K E C L E A R T H E S I M P L E S T E P S B Y W H I C H E I T H E R F A C I L I T Y 
I S O B T A I N A B L E W I T H O U T D E L A Y F O R T H E M E N A N D W O M E N I N C I V I L D E F E N C E 
W H O M A Y B E Y O U R P A T I E N T S O R U N D E R Y O U R C O N T R O L . A l l that is necessary is a 
Medical Certificate (issued b y the Department) wh i ch incorporates a L e a v e P e r m i t . There are 
two, a l ternat ive . Cert i f i cates : one covers C O N V A L E S C E N C E and the other R E S T H O U S E 
A C C O M M O D A T I O N . T h e C i v i l Defence W o r k e r has s imply to app ly to his /her H e a d of Service 
(please read below) for this and br ing i t to his /her doctor to complete in respect of i ts brief medical 
part iculars ; i t is then returned by the patient to the H e a d of Service , who completes and forwards ' 
i t wi thout delay to the Department ' s Regional Agent and makes necessary arrangements 
immediate ly for the patient to be accommodated i n either a Convalescent Home or a Resthouse. 

F o r your guidance i n selecting one of these two a l t e r n a t i v e s — 
T H E R E S T H O U S E P A T I E N T is provided w i t h rest, good food and m i n i m u m rules and 

regulations i n a large country house staffed and r u n by this Department under the charge 
of a W a r d e n . No medical attention is provided, but as a general rule the care given 
cases is such as they would have i n a wel l r u n ord inary house to wh i ch they had been sent ' 
for " a thorough rest and change." T h e numbers accommodated v a r y from 10 to 30. 

T H E C O N V A L E S C E N T P A T I E N T is accommodated (by arrangement w i t h the M i n i s t r y of 
Hea l th ) in Convalescent Homes and A u x i l i a r y Hospitals r u n pr imar i l y for the F i g h t i n g 
Services by the R e d Cross and S t . J o h n , and these provide ordinary convalescent facil it ies 
and simple diets, and there is a v i s i t ing Medical Officer and a resident Matron. 

^ Y o u r Recuperat ive -Rest patients are those whom you want to save from illness, breakdown, or 
to restore to fu l l health. 

^ Y o u r Convalescent Home patients are those who need jus t the e x t r a care tha t a Home can give 
them, whether or not they are suffering from post-illness or i n j u r y conditions or whether they 
w i l l be spared serious illness if their condition is t a k e n i n t ime. 

For your guidance a list of Civil Defence Organisations is printed overleaf. 



E.M.S.I. 385 (revised). 

M I N I S T R Y O F H E A L T H . 

Emergency Medical Service. 

Labelling of Casualiies. 

1 . Certain types of casualty are specially labelled at tlie incident: 
for this purpose tie-on labels, with a symbol written on them, 
are used and, if possible, in addition the forehead of the patient 
is marked with the same symbol in indelible pencil. 

2. The symbols used for marlcing and their interpretation are as 
follows: — 
Symbol on label 

or forehead. Interpretation. 
X Requires priority of removal from the incident 

and of examination when reaching hospital. 
T h i s is used mainly, but not exclusively, for 
wounds of the chest and abdomen, and for 
internal haemorrhage and for all uncon­
scious casualties. 

T A tourniquet lias been applied. The time of 
application of the tourniquet and subsequent 
releases should also be indicated on the label. 

H Severe haemorrhage nas occurred. 
M Morphine has been given. The time of adminis­

tration and dose should be written on the 
label. 

C Contaminated by P E R S I S T E N T G A S or sus­
pected of having been so contaminated. 

X X Poisoned by Phosgene Gas or other non-persis­
tent gases or suspected of having been so 
poisoned. 

P B u r n t by Phosphorus. 

3. The label tied on unconscious casualties wi l l bear on the 
reverse the following information : — 

(1 ) T h e address of the premises where the casualty was 
found. 

(2) T h e position in the building (if this can be defined). 
(3) The time and date when found. 
(4) A n y other special information which might assist in 

identifying the casualty (e.g. name, if known). 



O A V . D a . E V A N S , 

M E D I C A L . O F F I C E R O F H E A L T H 

T E L - 3 8 S ' 8 

Dear 

C i v i l Dofencas F i r s t Aid I^ irt ics . 

X hwwwith forviarcl for ir infbmation 
ooiiiea of tVie follovdJiR rec^it publications : -

(a) Tralninf? in ^iarst Aid for C i v i l B a f t n o e 
Purposes (2ncl ]:dition) il mtbook Rb. tO, 

( B ) RadOiaig Lessons, A Meraoranidaa issuod lay 
the llniatzy of Harne S^wrf.'^. 

lours feitlifblly, 

Ifeclical Officer of Ilcaltli, 

D r . M e l l o r , 
Cae Cadym 
C owbridge. 


